Delivering quality
care in your home

Maintain your
independence for as
little as £14 per hour

4@ ELDERLY
CARE SERVICES




Maintain your independence
for as little as £14 per hour

At Elderly Care Services we know how
important being in your own surroundings
can be. Your home holds all of your
memories, and it's where you

feel safe and secure.

That's why we’re committed
to providing a professional in-home

high quality care service. Our friendly
accredited staff will work with you to look
after you with integrity in the way

that best suits you, to ensure that you
maintain your dignity and independence in your home.

We believe that this approach to care reduces the stress that
can be caused by uprooting to a different environment and the
happiness and confidence of our clients is greater when
they are in their own surroundings, because it allows you to
carry out the activities that you enjoy in your daily lives.

At Elderly Care Services, we know that real care is not just
delivered in office hours. That's why..

WE OPERATE A 24 HOUR CALL
SERVICE 7 DAYS PER WEEK

SO ONE OF OUR CARERS

IS ALWAYS THERE TO HELP




At Elderly Care Services,
we know that everybody’s needs

are different.

That's why we discuss your care
plan with you first so that

we create a plan
that suits you. Over time, we can revisit

your needs, to make sure that you are
getting the most from your care package.
Below are just some of the services that we provide:

Personal Care - This includes assistance with bathing,
washing, dressing, taking medication, getting up or going
to bed.

Companionship — Whether you just want to chat, to go
out, or to share interests and hobbies, our carers are here to
offer support and encouragement and the time to listen.
Our carers can even accompany you on holidays.

Domestic Assistance — We provide assistance around
your home such as doing your laundry, meal preparation
and cooking, washing up, vacuuming and the collection of
prescriptions, pensions etc. As well as assisting with pet care.

Shopping — Whether you would like us to go shopping on
your behalf or to go shopping with you, we are happy to help.

WE KNOW HOW IMPORTANT IT IS TO SELECT
A CARE SERVICE THAT WORKS FORYOU, AND
ALSO YOUR FRIENDS AND FAMILY.




How we Work
We know the importance of
a care service that works for you,
your friends and family. Once we
receive an enquiry from you; one of our
Care Managers will contact you with a view to
arranging a meeting with you and your relatives or
friends if you wish.

(We understand that these people will want to know that you're
using a care service that is right for you and can be trusted).
We want to ensure that you know up front what the costs will
be, so that you can be confident that you are committing to a
service that is affordable. If you have a budget in mind, your
care plan can be developed to meet your needs while not
breaking the bank.

Once you and your friends or family are happy with the plan
and the quote, we will be able to progress with your care.
Our Staff

One of our main aims at Elderly Care Services is to ensure
that our staff are professional, dependable, friendly and
ultimately caring. As we know that our reputation is only as
good as our people, and we want you to experience the very
best care in your home.

All of our staff at Elderly Care Services are thoroughly
checked during our recruitment and induction procedure
including legal checks as instructed by the Criminal Records
Bureau (CRB).

Development

Feedback from those we care for and support and the people
acting on their behalf is of the upmost value to us. Feedback
gives us the opportunity to improve our practice and to
provide better, more personalised services. We therefore have
regular quality assurance reviews to ensure those we serve
and those who play a part in their life are happy with the care
being provided. All of our staff attend annual courses and are
regularly monitored to ensure they are up to date with the
latest developments in care services, so that they can deliver
the highest standards of care to you.



WE’RE COMMITTED
TO TRAINING AND
DEVELOPING

STAFF TO CARRY OUT THEIR ROLES
SUCCESSFULLY AND HAPPILY.

Quality Assurance Process

We will always seek to ensure that Elderly Care Services
provides the best possible care to all service users. Staff will
undertake quality assurance visits and quality control checks.
These visits will enable us to continually improve our
services by acting on your responses.

Our Commitment to You

We are keen to be really clear about the aims that we have
for our care services, so that you know whether the service
will be right for you:

* To provide a high quality service to our clients, so that
you can live at home and be as independent and safe as
possible, whilst offering support to carry on with your daily
activities. Because we believe this is the best
environment for our clients.

* We ensure that a care plan is carried out in your home,
so that we can identify the needs and requirements specific to
you. That way, you can maintain a full and rewarding lifestyle.

We review care plans on a regular basis, to provide the
flexibility for our services to suit your lifestyle.

» We aim to provide a service that recognises you as an
individual, ensuring your rights, choice, privacy, dignity and
confidentiality are met at all times.

e We ensure that any carer attending to your needs has had
appropriate training to meet at least the minimum level
required by the CQC'’s essential standards of quality
and safety.

* We make sure training is monitored and new skills are
encouraged through regular professional development.



Holiday/Respite/24 hour Care

We are also here to help families who provide care for their
loved ones. We understand that family carers may

need some support or an occasional break from their caring
responsibilities. We provide respite care so that they can take
a holiday with peace of mind, knowing their loved ones are
receiving excellent care in their own familiar surroundings.

ECS also offer 24 hour care, day-sitting and night-sitting services.

Tradesmen

We can arrange for approved tradesmen to provide services
like gardening, decorating, repairs, window and carpet
cleaning, electrical, plumbing etc.

FREE CARE
Do you know that part or all of our charges can be funded
by the State.

Contact us and our experienced team can advise.

Why Elderly Care Services will suit you:

We believe that care is best provided in your own
home, so that you can maintain your independence
and lifestyle.

We operate a 24 hour call service 7 days a week
so we are never more than a phone call away.

We create a care package tailored to your individual
needs, so that you are paying for the care that you want
and need.

We encourage your friends and family to meet us before
we start caring for you, because it’s important they trust
the people caring for you.

All of our staff have training for CQC'’s essential
standards of quality and safety.

CONTACT US:
We would love to hear from you, so please feel free to
contact us in any of the following ways;

Elderly Care Services Limited, Unity Business Centre

26 Roundhay Road, Leeds, LS7 1AB

FREEPHONE: 0800 032 1066 or our HQ Tel: 0113 2341660
Email: info@elderlycare-services.co.uk

Web site: www.elderlycare-services.co.uk





